
FINANCES &
RECORD-KEEPING 
Record-keeping is important if you want to take advantage 
of the deductions available in filing itemized tax returns. The 
IRS (www.irs.gov) has information and free publications about 
tax deductions for cancer treatment expenses. These rules 
change periodically, so the IRS is the best source for timely 
information.

Here are some tips to help you keep good records. 

FIRST, BE SURE TO KEEP RECORDS OF:
•	 Medical bills from all health care providers; write the date you got the bill on each one
•	 Claims filed, including the date of service, the doctor and the date filed
•	 Reimbursements (payments from insurance companies) received and explanations of benefits (EOBs)
•	 Dates, names, and outcomes of calls, letters or emails to insurers and others 
•	 Medical costs that were not reimbursed, those waiting for the insurance company and other 

costs related to your treatment
•	 Meal and lodging expenses
•	 Travel to and from doctors’ appointments, treatments, and the hospital (including gas, mileage, 

parking for a personal car, taxi or bus fees, costs for medical transportation, etc.)
•	 Admissions, clinic visits, lab work, diagnostic tests, procedures and treatments
•	 Medications given and prescriptions filled

THEN BE SURE TO:
•	 Get the help of a relative or friend, if needed. This may be especially important for people who 

are single or live alone.
•	 Set up a filing system using a file cabinet, drawer, box, binders or loose-leaf notebooks.
•	 Review bills soon after getting them and note any questions about charges.
•	 Save electronic copies of payments made online or print out proof of payment. 
•	 Save and file all bills, payment receipts, and explanations of benefits. If you use checks, your 

bank or credit union can help you get copies of canceled checks if needed. 
•	 Keep a daily log of events and expenses. A calendar with plenty of writing space is useful.
•	 Find out what is tax deductible and keep the originals of those records. 
•	 If you have questions about reimbursement or financial aid programs, contact an Enloe Health 

Financial navigator at 530-332-4545.
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ONLINE & TELEPHONE RESOURCES 
Suggested internet resources are not intended to take the place of talking to your physician or 
other health care provider. Always consult with your care team if you have questions about your 
medications, symptoms and health problems.

www.cancer.org | 1-800-227-2345
Search “Cancer costs” for resources on  
several aspects related to finances and insurance. 

 www.patientadvocate.org | 800-532-5274

www.panfoundation.org | 866-316-7263

www.needymeds.org | 800-503-6897

www.cancercare.org | 800-813-4673
Click on “Our Services” tab and then click on “Financial and Co-Pay 
assistance.”

To learn about free monthly support groups and classes at Enloe Health,  
visit www.enloe.org/events. 

Need more resources? Call the Supportive Care Team at 530-332-3856 or  
email cancersupport@enloe.org.

http://www.cancer.org
http://www.patientadvocate.org
http://www.needymeds.org
http://www.cancercare.org
http://www.enloe.org/events
mailto:cancersupport%40enloe.org?subject=

