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ENLOE MEDICAL CENTER 

 

EMC VOLUNTEERS’ 

PURPOSE AND RESPONSIBILITIES 

 

 

DEFINITION AND PURPOSE: 

 

The Enloe Medical Center Volunteers (EMC Volunteers) is a volunteer organization whose mission 

is to enhance patient care and visitor satisfaction by providing community members with 

meaningful service opportunities that support hospital programs, services, and projects. 

 

EMC Volunteers provide service to patients, family members, visitors, physicians, staff, and the 

community at large.  After completion of an application process, orientation, and proctoring, 

volunteers may be placed for service in requesting departments or service areas, including, but not 

limited to, Hospice, Cancer Center, lobby desks, gift shop, medical floors, clinical support services, 

and community benefit. 

 

The EMC Volunteers sponsor the hospital gift shop and various fundraising activities.  Money 

raised is donated back to the community through support of programs, services, and projects, as 

approved by hospital administration. 

 

Medical center volunteers for the main information desk, gift shop, floor, recovery room, and junior 

volunteer service programs are scheduled and supervised by the Volunteer Services Department.  

Staffing and supervision for other placements/programs is primarily the responsibility of the 

requesting user-department, with secondary supervision being that of the Director of Volunteer 

Services.  The Director works with requesting department staff to create and maintain meaningful 

programs. 

 

POLICY: 

 

1. The volunteer is responsible to the EMC Volunteers. 

a. Upon affiliating with the EMC Volunteers, an individual is instructed in the 

commitment to service and the ideals of the organization. 

b. Each volunteer, as a representative of the EMC Volunteers, will conduct 

himself/herself in a proper and professional manner. 

c. Each member will follow all bylaws, policies, and procedures of the EMC 

Volunteers. 

 

2. The volunteer is responsible to the Medical Center. 

a. All volunteers will abide by all the hospital and EMC Volunteers’ rules and 

regulations while on duty. 

b. Volunteers must always conduct themselves in a courteous and professional manner 

when interacting with staff, visitors, patients, employees, and other volunteers. 

c. Volunteer professionalism includes the timely report for assignments, the 

conscientious carrying out of duties, adherence to confidentiality and health 

standards, and the wearing of a proper identification, including a name badge and, 

when necessary for the service area, a uniform. 
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d. Volunteers will be flexible in fulfilling staff requests, which are within the scope of, 

but are not outlined in, the position description, provided the following requirements 

are met: 

i. The volunteer is properly prepared to carry out the request. 

ii. The task does not remove the volunteer from their outlined duties for 

a significant period of time, or inhibits their ability to perform their 

outlined duties. 

iii. The requested task is not one which, for reasons of patient or 

volunteer safety, or for legal considerations, should be performed by 

hospital staff. 

 e. Behavior unbecoming to the core values of the hospital and demonstrated   

  or observed toward any staff members, visitor, patient, or other volunteer   

  will not be tolerated.   

 f. Any incident, problem, or misunderstanding should be reported to the   

  Director of Volunteer Services and the user-department, if appropriate.    

  Verbal coaching with Director or user-department liaison will preface re-  

  training or re-assignment.  Written coaching will be documented for   

  removal of a volunteer from their service placement. 

 

3. The volunteer is responsible to patients and visitors.  Volunteers will: 

 a. Interact with guests of the hospital in a calm, professional manner that   

  represents the core values of the institution. 

 b. Maintain strict confidentiality regarding all patient information.  Violation   

  of confidentiality should be reported to the Director of Volunteer Services. 

 c. Always defer to the expertise of trained hospital staff before fulfilling any   

  request made by a patient outside the scope of routine service. 

 d. Offer no medical advice, opinion, or referral. 

 e. Accept no remuneration of any kind from patients and visitors. 

 

 

REVIEW AND APPROVALS: 

 

Original Date:  11/94 

Revised:           10/97, 03/01, 03/07 

Current review/revision by: 

Director of Volunteer Service 

Approved by: 

 

 

John Boyle  7/02/07 
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