Guest Services Team
Training

The Guest Services Team is actually comprised
of three different, but closely related roles that
work together to positively
impact the patient
experience. They do this by
creating a welcoming and
caring environment that is
responsive to the needs of
patient, visitors, and staff.

WHEN: Tuesday, April 13,2010
from 3:00-5:00pm
WHERE: Enloe Conference Center,
Room 106
(1528 Esplanade)

RSVP to Volunteer Services at 332-4575
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