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Objective: To positively impact the patient/visitor experience by providing live music to enhance the
healing process and create a pleasing, relaxing, and stress reducing environment for
patients, families, and staff.

Hours/Shifts: 45-60 minutes
Shifts vary
Locations: Esplanade Campus

Enloe Rehabilitation Center

Enloe Regional Cancer Center

Lassen Building

Enloe Prompt Care (Bruce Road and Cohasset Road)

Responsible to: The designated liaison on-site for volunteers, or manager on duty responsible for area in
which the musician is performing.
Qualifications: e Successfully audition with Volunteer Musicians Program Audition Panel or

designated liaison

Fulfill volunteer intake and orientation requirements

Personable, friendly customer-service attitude

Able to use discretion and sound judgment when interacting with staff

Ability to accept and follow directions

Must attend hospital orientation presented by the Volunteer Services
Department

Participate in position specific training

Attend ongoing training/update meeting for this placement

Oriented to department/unit

Responsive to needs of patients/family members

Exhibits volunteer professionalism

Summary: The musicians who play at Enloe have a special quality. Not only are they excellent
musicians but are also committed to giving a true gift of their music to those who have
great need. The music offered addresses the diverse populations of patients, families
and staff at the hospital.

Training:

Competencies:

Volunteers May Not:
e Beinvolved in direct patient care — e.g., taking vital signs, assisting patient to restroom, holding
babies, etc.
Feed patients.
Transfer patients.
Perform duties outside the scope of the service description and/or orientation.
Replace an employee; volunteers may complement/assist, but not supplant the duties of a paid
worker.



