


Healthy Hearts
Provides support group, educational forums and 
trained volunteers with heart disease who visit patients. 
530.332.7655

Insulin Pump Support Group
For people using or interested in using insulin pump 
therapy. Facilitated by Enloe’s Diabetes and Nutrition 
Services. 2nd Tuesday of January, March, May, July, 
September and November. Enloe Conference Center. 
530.332.6840

Mindful Living Programs
Support to better manage stress and experience 
wholeness. Tuesdays, 5 p.m., Enloe Outpatient Clinic, 
Bldg. C. Steve Flowers, 530.898.1495

Ostomy Association Support Group
Chico Chapter meets 1st Sunday of each month, 2 to  
4 p.m., Enloe Conference Center. 530.332.7144

Peripheral Neuropathy Support Group
3rd Friday of every month, 10 a.m. to noon, Enloe Conference 
Center. Clara at 530.343.8387 or Dorothy at 530.899.6944

Stroke Support Group
Social and educational opportunities for stroke survivors 
and their caregivers, friends and family. Led by a stroke 
nurse, includes guest speakers. Meets on the 2nd 
Wednesday of the month, 3 to 4 p.m., Enloe Conference 
Center, Planetree Room. 530.332.3981

> �Telling Our Stories – See listing under Classes.
> �VIVA! – Offered as needed for youth living with loved 

ones with cancer. 530.332.3855
> �Women’s Cancer Support Group – 1st and 3rd Tuesday 

of each month, 6:30 to 8:30 p.m., Enloe Regional 
Cancer Center Library. 530.332.3855

Depression and Bipolar Support Alliance
For those with depression and bipolar mood disorders, 
and their family and friends. Tuesdays, 6 to 8 p.m., 
Shasta Room at Enloe’s Cohasset Campus. For more 
information, call Chris at 530.345.5486 or Andrea at 
530.896.1258

Diabetes Support Group
3rd Thursday of February, April, June, August, October 
and December, 1 to 2:30 p.m., Enloe Outpatient Center, 
Building C, Classroom A. 530.332.6840

Emotions Anonymous
12-step fellowship for learning to manage emotional 
distress, Wednesdays, 5:30 to 6:30 p.m. Enloe’s 
Cohasset Campus, Room 700. 530.332.5250

Fibromyalgia Educational Support Group
One Saturday a month, except July, August and December, 
Enloe Rehabilitation Center. 530.332.3261

Forever Loved
For anyone experiencing perinatal loss. 2nd Monday of 
each month, 7 to 8:30 p.m., Seaside Café in Building C 
of the Enloe Outpatient Center. 530.332.7610

Head Trauma Support Group
1st and 3rd Tuesday of each month, 7 to 9 p.m.,  
Enloe Conference Center. 530.345.5799
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Welcome New Physicians

We extend a warm welcome to these 
physicians who recently joined Enloe’s 
Medical Staff and have met the requirements 
to care for patients at Enloe.

Revelyn Arrogante, MD 
Physical Medicine and 		
	 Rehabilitation 
530.342.2777  
340 W. East Avenue 
Chico, CA 95926 

Frederick Brandon, DO 
Diagnostic Radiology
North State Radiology
530.898.0504
1720 Esplanade 
Chico, CA 95926 

Madelyn Holzman, MD 
Adult and Pediatric Urology 
530.893.1127
572 Rio Lindo Avenue, 
Suite 201
Chico, CA 95926 

Dave Loomba, MD 
Anesthesia
North State Anesthesiology 	
	 Partners
530.332.7800
1531 Esplanade 
Chico, CA 95926 

Stephen Shipley, MD 
Emergency Medicine 
Chico Emergency 		
	 Physician Medical Group 
530.332.7330
1531 Esplanade 
Chico, CA 95926 

Welcome Back:

Doug Benson, MD 
Orthopedic Surgery
530.332.4470
1531 Esplanade
Chico, CA 95926

Enloe’s Cohasset Campus:  
   560 Cohasset Road 

Enloe Conference Center:  
   1528 Esplanade 

Enloe Education Center:  
   175 W. 5th Ave.

Enloe Health Learning Center
   1465 Esplanade

Home Care, Hospice and 
Home Medical Equipment:  
   1390 E. Lassen Ave.

Enloe’s Mother & Baby 
Education Center:  
   1536 Arcadian Ave.

Enloe Outpatient Center:  
   �888 Lakeside Village 

Commons

Enloe Rehabilitation Center:  
   340 W. East Ave.

Enloe Regional Cancer Center  
(and Cancer Center Library):   
   265 Cohasset Road 

Enloe Regional Cancer Center  
Conference Room:   
   251 Cohasset Road 

Chico Locations
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on her left side for an hour and drink two 
or three glasses of water or juice to hydrate 
herself if she experiences any of the following 
symptoms:
> �Six to seven contractions an hour. 

Contractions are a tightening of the 
abdomen.

> �Continued leaking or bleeding from the 
vagina.

> Pelvic pressure.
> Low, dull back ache that doesn’t go away.
> Cramps.

If the symptoms persist, contact your doctor 
again and go to the hospital right away. 
“There isn’t always a lot we can do to delay 
the birth for a long time,” Dr. Unterseher 
says. “But with medications, we can often 

delay it at least 24 to 48 hours, which gives 
us an opportunity to give the mother 
corticosteroids. Those help develop the baby’s 
lungs to decrease the risk the baby will have 
serious breathing problems.”

We’re ready, even if you aren’t
Enloe’s neonatal intensive care unit (NICU) 
sets it apart from other hospitals in the area. 
“We are well-equipped to care for babies 
beyond 32 weeks here. For earlier deliveries, 
we’ll arrange transportation to Sacramento,” 
Dr. Unterseher says. And babies can be 
returned to Enloe’s NICU for continuing 
care before going home. Enloe’s dedication 
to healthy babies can help you relax and 
experience the joy of bringing a new life  
into the world. z

Reduce the concern about life’s most joyous event Continued from page 5

Expansion to enhance 
mother & baby care center

Enloe’s commitment to healthy babies 
will be even more evident when the Enloe 
Century Project is completed. The entire 
fourth floor of the new patient tower  
will be dedicated to maternity services. The 
Nettleton Mother & Baby Care Center will 
include triage rooms, private labor and 
delivery rooms, private postpartum rooms, 
a specialty care nursery and a family lounge.

The spacious postpartum rooms are 
being designed for the comfort of the 
mother, baby and family. They include 
private bathroom and shower, as well as 
comfortable furniture so loved ones can 
spend the night.

Drs. Unterseher and Corp are independent licensed practitioners not employed by the medical center. 

Midwives welcome at Enloe Medical Center

We have heard from community members regarding 
the loss of a local certified nurse midwifery practice. 
Enloe Medical Center’s leadership understands 
that midwifery services comprise an important and 
desirable option for families in our community. 
Unfortunately, it has become increasingly difficult 
to recruit physicians, as well as midwives, to our 
community. 

California has the lowest Medicaid reimbursement, 
referred to as Medi-Cal, in the country. This low 
reimbursement, coupled with the higher cost of 
living, creates a challenging environment in which 
to operate a physician or midwifery practice. Many 
medical practitioners are having problems recruiting 
partners, and many are choosing to practice outside 
of the state. As a result, it is projected that California 
will have a shortage of 17,000 physicians by 2015. 

It’s also important to share that Enloe Medical 
Center has not changed its policies related to 
midwives and we continue to credential qualified 
midwives who apply. Enloe’s Board of Trustees 

and Administrative Team continue to explore 
ways in which we can best support our community 
through community-service programs, employment 
structures and recruitment. 

The challenging part for any organization, including 
our community hospital, is to find ways to provide 
services that meet our community needs. While we 
have never had a formal midwifery program at Enloe, 
we have and will continue to welcome midwives 
delivering babies at our medical center. We’re proud 
of our excellent nursing staff and affiliated medical 
practitioners who care for the newest members of our 
community and their parents. 

Sincerely, 

Mike Wiltermood
Interim Chief Executive Officer
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Chico Emergency Physician Medical Group

Supporting the Enloe mission

The 15 doctors who make up the Chico Emergency Physician 
Medical Group (CEPMG) care for patients around the clock at 
Enloe Medical Center’s busy Emergency Department. They 
recently found another important way to support the medical 
center and surrounding communities: making a $250,000 donation 
to the Enloe Century Project, an expansion that will support the 
growing health care needs of our area. 

“It is important to us to invest in an entity we care about,” explains 
William Voelker, MD, FAAEM, president of the physician group. 
“We also hope that our gift may encourage others to donate time 
or money to enhance services.”

Robert Adams, vice president of the Enloe Foundation, appreciates 
this dedication. “A significant donation like this shows the group’s 
long-term commitment to the community and hospital.” 

Bringing big-city medicine to Chico
Chico Emergency Physician Medical Group (CEPMG) is proud of 
its history in Chico. Many of the group’s physicians have practiced 
at Enloe since the 1980s and ‘90s, but it wasn’t until 2000 that they 
joined together to form the current democratic group practice. 
Members of CEPMG are not employed by Enloe Medical Center, 
but work together as independent licensed practitioners to care 
for patients at Enloe.

“It is a totally democratic group that does its best to cater to each 
individual physician’s wants and needs,” Dr. Voelker says. “We 

come together to cover for each other during member absences 
due to illness, further training and even military service. Group 
members are strongly encouraged to participate in the various 
hospital committees. We also collectively hone our practices and 
standards and rigorously engage in peer review with the primary 
aim of improving care.”

Charles Merriman, MD, another member of CEPMG, initially came 
to Enloe Medical Center to be part of this group of physicians. 
“I wanted to help form a democratic emergency medicine group 
practice and to contribute to the design and implementation of a 
new Emergency Department.” 

As the group’s vision finally becomes reality, the doctors at 
CEPMG wanted to help give back to the community.

“Enloe Medical Center has been fair to our group and treated 
us well,” Dr. Voelker says. “It has supported our causes, which 
generally stem from wanting to provide the best, most timely care 
to our patients.”

Dr. Merriman says, “Our group has worked closely with the 
administration to improve and maintain the delivery of quality 
health care to the community. I enjoy practicing big-city medicine 
in a small-town environment. The donation is just another way for 
our group to show our support for the Enloe mission.” z

Pictured in photo above are, back row, left to right: Keith Kinoshita, MD; D. Lemont Leavitt, MD; Charles Merriman, MD; Jerry Gill, MD; William Voelker, MD; Vincent 
Balardi, MD; Michael DiSano, MD; Alan Stesin, MD. Front row, left to right: Stephen Shipley, MD; Kenneth Fleming, MD; Margaret Schneider, MD; Steven Zlotowski, 
MD; Harpartap Sandhu, MD; Bruce Aikin, MD. Not pictured: Cory Boyles, MD.
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The Chalmers family:  
Dedicated to a lifetime of giving

Scott and Cindy Chalmers have a family philosophy of giving. “We give 

because we believe it takes an entire community to raise a child, so to 

speak,” Scott says. “You can make a difference and give youngsters a 

better chance in life when you adopt a family through Northern Valley 

Catholic Social Services, contribute to the Enloe Children’s Health Center 

to provide immunizations, help young burn patients attend a summer 

camp through the Northern California Burn Foundation or just attend a 

fundraiser for the Boys & Girls Club.”

The Chalmers give to many area organizations, including Enloe Medical 

Center. They have supported Enloe with gifts to Recreation and Dreams 

for Children with Cancer, the Children’s Health Center, FlightCare and the 

Cancer Center. The Chalmers are also major contributors to Enloe’s Century 

Project, and will be recognized in the family lounge at the Nettleton Mother 

and Baby Care Center when the new patient tower opens.

“Enloe is our community’s nonprofit hospital where both of our 

daughters were born, and where my wife had her cancer surgery in 

2001,” Scott says. 

Cindy has been battling cancer for several years, and this has strengthened 

the couple’s outlook. “It has reaffirmed our beliefs because we have found 

so many caring and giving people through this experience,” Scott says. “We 

have a wonderful support team of people all over the country who continue 

to pray and support us through their positive thoughts and well wishes.”

Scott and Cindy support Enloe because they believe most people’s lives 

will be touched by health care at some point. “We feel that it is up to us 

as community members to support the hospital not only for today and our 

needs, but to build for the needs of others in the future,” explains Scott.

The Chalmers’ two daughters also inspire their giving. “I think back to when 

we started with the Butte County Special Olympics, and we would take our 

daughters to help. Their impression of these different but caring members 

of our society could really touch your heart and soul,” Scott says.

“Scott and Cindy are genuine philanthropists,” says Robert Adams, Vice 

President for the Enloe Foundation. “They show their love of mankind by 

giving to benefit our community. We appreciate all they do.”

The couple has been active in many other community organizations 

such as the Chico Community Scholarship, Chico Rotary, Butte College 

Foundation, Salvation Army, Omega Nu, PTA, Chico State Foundation 

and the Chico Chamber of Commerce. They have established three 

college scholarship endowments and in 2008, eight students were 

awarded scholarships to college and vocation programs.

“Life is a relatively short journey, and no one knows when it will end,” Scott 

says. “So we take the time to meet and touch the lives of as many people as 

we can, because it will be those experiences that will mean the most.” z

“We take the time to meet and touch the lives of as many people as we 
can, because it will be those experiences that will mean the most.”

– Scott Chalmers

The Enloe Gala honored both the present 
and future by awarding caregivers and 
an Enloe Medical Center program, while 
also raising money to enhance visitors’ 
experiences at the hospital. 

The Spirit of Planetree Awards, presented 
March 21 at The Palms in Chico, 
recognize the programs and services that 
support extraordinary achievement in 
patient-centered care and the individuals 
who personalize the health care 
experience for patients and their families. 
(Please see the photograph at right for 
more on the award recipients.)

This first-time sold out event also included 
a silent auction of art, including locally 
created pieces, furniture, jewelry and trips. 
Guests enjoyed a sit-down dinner by Bacio 
Catering, live music by the John Skinner 
Band and a raffle. Proceeds from the 
event will help enhance the family lounges 
on the second through fourth floors of the 
hospital to make them more comfortable 
and inviting. 

Thank you sponsors and volunteers 
The Enloe Foundation and Enloe  
Medical Center are grateful to all Enloe 
Gala sponsors, volunteers and guests.  

Led by Committee Co-Chairs, Jennifer 
Eddlemon, RN, and Renee McAmis, 
the Enloe Gala Committee consisted of 
more than 30 community volunteers. “It 
was a heartwarming experience to work 
with a group of people committed to 
creating a welcoming space for visitors 
whose loved ones are hospitalized.” Renee 
adds: “The support of our community 
was overwhelmingly gracious. Everyone 
involved contributed to the success of the 
Enloe Gala.”

Springtime success

Enloe Gala supports a patient-centered hospital experience

Enloe Gala Committee  
Co-Chairs Renee  
McAmis and Jennifer 
Eddlemon, RN.



Benefactor  
Sponsor – $5,000
North State Vascular Specialists 
Denis Westphal, MD  
	 and Eugene Eddlemon, MD
J. E. McAmis Inc.
Morrison Management Specialists

Ambassador  
Sponsor – $3,000
Matson & Isom
Modern Building Inc.
North State Radiology
North Valley Advanced Imaging
Gary and Judy Sitton

Raffle Sponsor – $3,000
Feather Falls Casino & Lodge

Patron Sponsor – $1,500
Mike and Jana Baber
Chico Collision Center Inc.
Chico Electric
Compass Crothall
Littler Mendelson Law Firm
Deron Ludwig, MD, and  
	 Erik Simchuk, MD
Pacific Gas and Electric Company
Murphy Austin Adams 		
	 Schoenfeld LLP
Rehab Medicine Associates, Inc. –  
	 Drs. Park, Filbrandt and 		
	 Arrogante 
Selig Construction
Steven and Elisabeth Sterzer 
Zamboo 
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Enloe Medical Center  
Board of Trustees

Enloe Medical Center is a locally owned,  
non-profit hospital governed by the  

group of citizens listed below.

Matthews Dewayne Jackson Sr., Chair

Judy Sitton, Vice Chair

Peter T. Magnusson, MD,  
Secretary/Treasurer

Warren Brusie

Attila Kasza, MD (Ex Officio)

Tom Lando

Eric Larrabee

Marsha Martin

Joseph Matthews, MD

Valerie Miller

Steve Nettleton

Forrest Olson, MD (Ex Officio)

Stephen Pearce, MD

Monroe Sprague, MD

Steve Schaefer (Ex Officio)

Mike Wiltermood,  
Interim Chief Executive Officer

Enloe Foundation  
Board of Directors

Since its founding in 1986, Enloe  
Foundation’s success is due to the exemplary 
leadership provided by our volunteer Board  

of Directors. These men and women  
give their time and talent to fulfill  
the mission of Enloe Foundation. 

Steve Schaefer, Chair

Norm Nielsen, Vice Chair

Renee McAmis, Secretary

Christie Chrysler 

Kenneth N. Derucher, PhD

Liz Fleming

Dan Herbert

Sandy Kalinowski

Melisse Larrabee

Michael E. Marks

Tom Martin

Susan R. Minasian

Suzy Roach

Wolf Rosenberg

Judy Sitton

Patti Souza

Dick Stein

Lance Tennis

Mike Wiltermood,  
Interim Chief Executive Officer

Christine Sarrico, Chief Financial Officer

Robert A. Adams, Vice President

The generosity of volunteers

Infants receive a shower of goodwill

From onesies and bonnets to diapers and diaper bags, 
baby showers equip parents with the tools they need 
to succeed. At Enloe Medical Center, the generous 
volunteers knit, sew and shop for patients who need the 
extra support throughout the year. This year, the “annual 
baby shower” was held Feb. 9. These gifts are typically 
given to families several times each week.

Volunteers Maureen Duquette and Sue Ward  
co-chair the luncheon. Duquette says, “About 100 
volunteers bring unwrapped baby gifts as if it were a 
baby shower. Some of our volunteers and community 
members hand-craft the most beautiful baby blankets, 
sweaters, hats and booties. And then some of us just 
go shopping! Our mission is to show families that we 
care by offering help in this little way.”

Easing challenging times
The program supplies the maternity department with 
baby gifts, then staff and social workers deliver the 
gifts to families who could use a boost. Tracy Guerra, 
Licensed Clinical Social Worker, says the gifts can 
make a big difference at a difficult time.

She explains, “We offer the 
gifts to families who have 
limited resources for their 
babies. Perhaps a baby 
comes early and the parents 
are unprepared, or a child 
is born with special needs 
and the family could use 
some extra encouragement. 
Sometimes a gift is offered 

during a challenging time, like delivery while dad is in 
the military overseas. Baby clothes may also be helpful 
to a birth mom planning adoption, so she can dress 
her baby in something special for their time together 
in the hospital.”

Guerra continues, “Some young moms in our area 
have limited financial and family support. They may 
have never received a homemade gift or had a baby 
shower. Parents are delighted by the thoughtfulness  
of these unexpected baby gifts.”

The need is growing
This year the volunteers are expanding the program to 
supply gifts to families at the Enloe Children’s Health 
Center in support of a new program for parents of 
newborns. New donated items are accepted all year 
‘round. To learn more about this program or how to 
get involved, please call Enloe Volunteer Services at 
530.332.4575. z

Volunteers Maureen Duquette and Sue Ward co-chair the annual luncheon 
with help from Peggy Burch (far left) and Joyce Hahn (not pictured).

2009 Spirit of Planetree Award recipients (from left) the 
Enloe Rehabilitation Center, Program Award, accepted 
by Diane Jones, Director of the Rehabilitation Center; 
John Howard, MD, Physician Champion Award; and 
Trudy Duisenberg, Caregiver Award.
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Parents do everything they can to protect their 
children, including providing them with a safe 
sleep environment. Still, sudden infant death 
syndrome (SIDS) is the leading cause of death in 
infants between 1 month and 1 year of age in the 
United States.* Medical experts don’t know exactly 
what causes SIDS, also known as “crib death.” But 
they do know that parents and caregivers can take 
steps to reduce each baby’s risk – starting with 
always placing babies on their backs to sleep. 

The U.S. Public Health Service, American 
Academy of Pediatrics, SIDS Alliance and 
Association of SIDS and Infant Mortality 
Programs launched the U.S. “Back to Sleep” 
campaign in 1994, with endorsements by more 
than 60 organizations. Since then, the number of 
infants placed on their backs to sleep has risen 
dramatically, and SIDS cases have dropped by 
more than 50 percent.** 

Top 10 tips for safer sleep
The Back to Sleep campaign encourages you 
and anyone who cares for your baby to reduce 
his or her risk of SIDS by adopting these habits:
1. �Always place your baby on his or her back to 

sleep, both for naps and at night.
2. �Place your baby on a firm sleep surface, such 

as a safety approved crib mattress, covered 
by a fitted sheet. 

3. �Keep soft objects, toys and loose bedding 
out of your baby’s sleep area.

4. �Do not allow smoking around your baby.
5. �Keep your baby’s sleep area close to, but 

separate from, where you and others sleep.
6. �Consider giving your baby a clean, dry 

pacifier when placing him or her down  
to sleep. The American Academy of 
Pediatrics recommends delaying the use of a 
pacifier until breastfeeding is well established 
or until at least three weeks when the mother 
is breastfeeding. “Research has shown that 
breastfeeding does decrease the risk of 
SIDS,” says Enloe Lactation Consultant Cathy 
McLendon, RN, IBCLC.

7. �Do not let your baby overheat during sleep. 
New research indicates that turning on a fan 
in the room where a baby is sleeping can 
significantly lower the risk of SIDS.***

8. �Avoid products that claim to reduce the 
risk of SIDS; most have not been tested for 
effectiveness or safety.

9. �Do not rely on home monitors to reduce  
the risk of SIDS.

Enloe “This Side Up” 
onesies help spread  
the word

Placing babies on their backs to sleep 
is the No. 1 way to reduce the risk of 
SIDS. To help parents, grandparents, 
babysitters, childcare providers and 
other caregivers remember this 
important point, every newborn who 
leaves Enloe Medical Center is now 
given an adorable new onesie that says, 
“This Side Up” on the front. 

Here’s to sweet dreams for each new baby. 
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10. �Provide “tummy time” when your baby is 
awake and someone is watching to help 
him or her develop strong head, neck and 
shoulder muscles and to prevent flat spots 
on the head.

“Holding your baby skin-to-skin is also highly 
recommended,” McLendon says. “Through 
science, we know of the wonderful physical and 
emotional benefits of this close contact, most 
notably during those first few precious weeks of 
life. In a safe environment the very best place for 
a baby is in his or her mother’s arms!”

Babies are more likely to die of SIDS if they 
sleep on or under soft bedding, so never place 
your baby to sleep on pillows, quilts, sheepskins 
or other soft surfaces. Keep such items, along 
with toys and pillow-like crib bumpers, out of 
your baby’s sleep area and away from his or her 
face. Ask your pediatrician for additional tips on 
creating a safer sleeping environment. z

* �Source: National Institute of Child Health and  
Human Development, www.nichd.nih.gov/sids.

** �Source: National Center for Health Statistics,  
www.cdc.gov/nchs.

*** �Source: Archives of Pediatrics & Adolescent Medicine, 
October 2008.

Enloe Medical Center and you

Helping babies sleep safely




